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Executive Summary

The goal of this project was to develop and implement a one-click directory of public, human
service, and specialized transportation; mobility management; travel training; and
transportation-supportive programs and services, and was successful in achieving its goal. The
Virginia Department of Rail and Public Transportation (DRPT) has developed Transportation
Navigator, a set of resources aimed at providing the public with comprehensive information
about the transportation providers that serve Virginia. This project included development of a
central database of providers, presentation of that information through websites and a widget,
and development and sharing of General Transit Feed Specifications for public fixed-route
transit.

This project has been a great success for DRPT, and, to date, has won two awards. WTS
International — Central Virginia Chapter awarded the Transportation Navigator project its 2022
award for “Innovation Transportation Solution,” specifically for a woman-led project. The
Richmond Technology Council has awarded the Transportation Navigator project its 2022
rvatech/ award for “Technology Innovator — Public Sector.” The Virginia Information
Technologies Agency used Transportation Navigator as its first example of a
constituent/customer-centric accomplishment for the Commonwealth of Virginia in response to
the Digital States Survey, and featured the project on the Virginia.gov website. At a regional
level, the Richmond Human Services Transportation Coordination Entity is working to promote
Transportation Navigator and provide the resource across myriad community websites.

Ultimately, this project is aimed at supporting riders in connecting with transportation providers
that are able to meet their needs. Continued engagement with the resources and, hopefully,
increased ridership across Virginia will continue to show the value of the resources DRPT and
its partners have created.

DRPT appreciates the Federal Transit Administration’s award of the Mobility for All grant that
supported this project, and the grant administration support provided by the National Aging and
Disability Transportation Center, a partnership of Easterseals, Inc., and USAging.
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Introduction

When the Virginia Department of Rail and Public Transportation (DRPT) began updating its
Coordinated Human Services Mobility (CHSM) Plan in 2018, the commonwealth’s mobility
managers voiced a need for a central source of information about transportation providers. Until
that time, the mobility managers for each locality or region had been compiling analog lists of
information, keeping track through handwritten or word processing lists. As the consultant
working on DRPT’s CHSM Plan gathered feedback from various stakeholders and riders, the
need for a one-call/one-click system continued to come up. DRPT then decided to incorporate a
GIS map of transportation providers in Virginia as part of the CHSM Plan update task order, and
the consultant delivered the map in 2019. Due to the amount of information and the navigability
of the GIS platform, DRPT determined that this application would meet several internal planning
and programming needs, but would not be a useful resource in its current structure. Further,
there was a broader need for members of the general public to have access to this information,
and the GIS platform was not user-friendly.

When the Federal Transit Administration (FTA) announced the availability of the Access and
Mobility for All funding, the timing was perfect to support DRPT’s efforts to provide an
accessible, user-friendly list of transportation providers to the residents of Virginia. The renewed
effort focused on leveraging existing structures to communicate key information to the riding
public.

Project Description

DRPT developed an online directory of transportation services throughout Virginia, including
public transit and human services transportation, volunteer and voucher programs, travel
training, mobility management, and other transportation services and programs. The project will
covered the whole state, including its rural, small urbanized, and large urbanized areas, and all
populations, including individual with disabilities, seniors, veterans, and individuals with opioid
use disorder as well as the general public. There are myriad websites providing transportation
information, but each contains different information to fulfill the host’s mission.

This project sought to combine existing transportation listings under a set of new resources,
called Transportation Navigator. The project resulted in Virginia’s most thorough online directory
of transportation information provided on the VirginiaNavigator.org platform — including its sub-
sites SeniorNavigator, disAbilityNavigator and VeteransNavigator — as well as a widget
housed on DRPT’s and other websites and a repository of General Transit Feed
Specifications (GTFS) which support travel planning on fixed-route public transit.

By leveraging the existing structure of VirginiaNavigator, DRPT has reached tens, if not
hundreds, of thousands of individuals and their caregivers who have needs for specialized
services. Between April 1 and July 21, 2022, users have accessed 91,610 transportation
resource listings through Transportation Navigator, at a rate of nearly 23,000 views per month.

DRPT also sought to improve transit service coordination and communication in rural and small

urban areas by developing a process and tools to publish and maintain statewide GTFS data.
While many of Virginia’s transit agencies had service data published in GTFS format, 13
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agencies did not have the capacity or skills to develop or maintain such a dataset and the
absence of GTFS service data in those areas presented a challenge for potential customers and
mobility managers. DRPT worked with a vendor to develop and maintain GTFS data for areas of
the state where this information did not previously exist, stored the data in a central database,
and published it through Google Maps.

Key Partnerships

This project involved a partnership among DRPT, Kimley Horn, VirginiaNavigator, and Trillium
Transit, with additional input and assistance from several external groups.

Organization Overview: Virginia Department of
Rail and Public Transportation (DRPT)

DRPT was the lead agency for implementation.

DRPT is the Virginia transportation agency responsible for the receipt, allocation, and
management of Federal Transit Administration (FTA) formula funding programs that flow
through states. It is the direct recipient of FTA Section 5310 funding for the rural and small
urbanized areas within the Commonwealth of Virginia, and is the designated recipient through
mutual agreement for FTA Section 5310 funding for the Hampton Roads, Richmond, and
Roanoke large urbanized areas. DRPT works collaboratively with the Metropolitan Washington
Council of Governments, which administers FTA Section 5310 funding for the Northern Virginia
urbanized area. DRPT oversees more than 40 transit agencies and 80 human service agencies
that provide more than 80 million passenger trips per year (Fiscal Year 2022). DRPT maintains
the Statewide Transit Six-Year Improvement Program (SYIP). The Fiscal Year 2023 SYIP
programed more than $6.2 billion in state and federal funds to transit, rail, and transportation
demand management projects and programs.

Organization Overview: VirginiaNavigator
VirginiaNavigator is a non-profit organization that provides free resource information associated
with general health, aging, disabilities, and post-military life to all Virginians. The information
focuses on issues such as health, financial concerns, legal questions, health facilities, housing
options, transportation, exercise programs, advocacy, and more. Content is organized on
VirginiaNavigator.com, SeniorNavigator.com, disAbilityNavigator.com, and
VeteransNavigator.com, with all sites displaying resource information from a single core
database. Individuals may access information by searching using a city, county, or ZIP code to
return resources available within the selected community. The organization also collaborates
with 742 navigator centers, including local libraries, area agencies on aging, transit providers,
and other locations, where individuals without computer access may use a computer free of
charge to access the directory or work with a staff member at the center to utilize the websites.

VirginiaNavigator receives support from dozens of state and local governments, public
organizations, non-profits, health care systems and hospitals, public utilities, private businesses,
and financial institutions. VirginiaNavigator has contractual relationships with two other Virginia
state agencies that were key supporters for this project proposal: The Virginia Department for
Aging and Rehabilitative Services (DARS), which administers funding from the U.S.
Administration for Community Living, and the Virginia Department of Behavioral Health and
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Developmental Services (DBHDS), which administers funding from the U.S. Substance Abuse
and Mental Health Services Administration.

Organization Overview: Trillium Transit

Trillium Transit was identified as a key partner to develop and maintain GTFS data for 13 fixed-
route public transit agencies that did not have this data or the capacity to maintain it. Trillium
also provide assistance in getting GTFS data published to third-party mapping systems, such as
Google Maps and Apple Maps. Trillium also developed the Commonwealth’s first GTFS
clearinghouse to store all GTFS.

Organization Overview: Kimley Horn

Kimley Horn is one of DRPT’s bench contractors and served as the convener for the
subcontractors performing work for this project. Kimley Hon did not provide any direct
deliverables, but did coordinate project check-ins and billing.

Additional Key Partners: Virginia Association of
Mobility Managers

The Virginia Association of Mobility Managers and the individual mobility managers funded
through DRPT’s Section 5310 program were key partners for this project. They provided the
initial request for a similar resource, and helped guide DRPT’s approach to delivering this
project. Many of the mobility managers are employed by area agencies on aging, which are
already using VirginiaNavigator as part of their daily work.

Additional Key Partners: Statewide Human

Services Transportation Consortium

When DRPT began updating its CHSM Plan, it convened a consortium of state agencies to
guide the process, with participation from the Department of Medical Assistance Services
(DMAS), which administers Medicaid, Department of Veterans Services (DVS), Virginia
Department for the Deaf and Hard of Hearing (VDDHH), the Virginia Board for People with
Disabilities (VBPD), Department for Aging and Rehabilitative Services (DARS), Department of
Behavioral Health and Developmental Services (DBHDS), Virginia Department of Health (VDH),
Joint Commission on Health Care (JCHC), and Metropolitan Washington Council of
Governments (MWCOG). The group reviewed the final coordinated plan at a meeting in
December 2019 and fine-tuned its process for future connectivity, and was involved in the
process of developing the Transportation Navigator resources. The consortium has continued to
meet quarterly to improve understanding of each agency’s function and maximize federal funds
across programs. DRPT provides Section 5310 funding to area agencies on aging supported by
DARS and community services boards supported by DBHDS. Through these awards, local
agencies coordinate federal dollars to maximize transportation options to the eligible
populations. DRPT is endeavoring to build upon the work at the local level and the federal
level’'s Coordinating Council on Access and Mobility (CCAM) by ensuring that state agencies
coordinate transportation dollars, administration and support.

Additional Key Partners: Transit Agencies

Staff at VirginiaNavigator, DRPT, and other state agencies will have the ability to add, edit, and
categorize transportation resources as part of this project, but so too will transportation
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providers. This maximizes opportunities to provide robust and comprehensive information about
transportation services and resources in Virginia. Staff at VirginiaNavigator are then responsible
for verifying and editing information submitted by providers before publishing it to the webpages.
The number of partners for this project becomes endless: as a new transportation service is
established, its staff may add it to the website. For the public transit GTFS data, 13 public transit
agencies will become partners in the project as they work with the selected contractor to
develop the data. Google, a silent partner, has provided the public with a mapping platform that
will amplify the available information and enhance the success of this project.

Implementation

For the public-facing listing of transportation resources and the Virginia Transportation Finder
widget, DRPT leveraged the structure of an existing website with 481 current transportation
listings, and sought to expand the directory of services and streamline cataloging for improved
search results. DRPT contributed additional transportation information on 40 public transit
agencies and 80 human service agencies to be added to the database. VirginiaNavigator
managed the data work and developed the widget, which is housed on DRPT’s website as well
as other community partner sites.

The GTFS component of the project was completed by Trillium Transit in partnership with the
smaller fixed-route public transit agencies for whom the data was developed. In total, 13
agencies benefited from the GTFS component, which covered approximately 60 transit routes.

The project progressed as planned and did not require any adjustments to the process or
scope.

Performance Measures

Project Goals and Performance Measures

Goal 1: Develop a single platform to promote as Virginia’s go-to source for transportation
information.

Performance Measures:
1. Publish Transportation tab across all existing VirginiaNavigator websites.
2. Monitor engagement with transportation resources through VirginiaNavigator.
3. TransportationNavigator widget placed on DRPT’s site as well as several community
partner sites.
4. Monitor engagement through the widget on DRPT’s site.

Goal 2: Improve transportation resource information on TransportationNavigator.

Performance Measures:
1. Decreased webpage bounce rates, as measured in Google Analytics.

Goal 3: Improve online trip planning for 13 public transit agencies that do not have GTFS data.
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Performance Measures:
1. Develop and host GTFS data on a new webpage for DRPT, and push GTFS data to
Google Maps.

Goal 4: Through TransportationNavigator, improve access to information about human services
transportation resources for individuals in rural areas, veterans, seniors, individuals with
disabilities, and individuals with opioid use disorder.

Performance Measures:
1. Monitor engagement with transportation resources through VirginiaNavigator.

Outcomes

DRPT met all three goals and the respective performance measures outlined above.

For the purposes of reporting to the National Aging and Disability Transportation Center, DRPT
developed five performance metrics and one outcome. Results below are from the project
launch in October 2021 through July 2022.

Metric 1. 5% of overall site visits to SeniorNavigator, VeteransNavigator, and
disAbilityNavigator go to one of the Transportation pages created as part of this project.

DRPT reached less than 1% of this goal over the course of the project. However, this
goal was tied to a specific page and did not account for overall engagement with the
transportation resources, which are more useful to a rider than the Transportation pages.
With the lessons learned through this project, DRPT would have set a different goal that
truly measured engagement with the project resources.

Metric 2. Record at least a 10% exit rate from the transportation listings, which are correlated
as visits to transportation provider sites for more information.

DRPT exceeded this goal and recorded a 43.4% exit rate.
Metric 3. Record a decreased bounce rate of 25% over the life of the project, which indicates
engagement with the resources rather than a viewer exiting the website without engaging in a

resource.

DRPT is currently at 14.3% of goal for this measure and is continuing to track
engagement.

Metric 4. Record at least 100 searches through the Virginia Transportation Finder widget
housed on DRPT’s website.

To date, 577 searches through this widget have been recorded, which is nearly six times
the goal.

Metric 5. Record at least 20,000 views of transportation resources through VirginiaNavigator
per month.
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DRPT is seeing an average of approximately 23,000 views per month and has exceeded
this goal.

Outcome: At least 65% of Virginia’s mobility managers are satisfied with the transportation
information provided on the new Transportation Navigator.

Result: DRPT conducted a survey in January-February 2022, shortly following the

launch of Transportation Navigator, to gather the mobility managers’ initial impressions.

Of the responses,

e 89% were familiar with the Transportation Navigator tools and resources

e 50% were using Transportation Navigator in their work

e 75% said that Transportation Navigator contained comprehensive information about
the transportation services in their area

Some of the written feedback we included was:

e “Great information to share with clients and other newly [assignhed] Mobility
Managers”

e ‘“Is great for all [transportation] resources to be in one place.”

e “ltis a good resource.”

e “I'think it will be a very useful tool.”

Following the survey, we conducted several outreach and training events on
Transportation Navigator to promote understanding of the platform and how it could be
used, and are continuing to conduct presentations on the platform.

The Transportation Navigator project won the WTS International — Central Virginia Chapter
award for “Innovative Transportation Solution” by a women-led project management team.
Additionally, Transportation Navigator is a finalist for an rvatech/ award through the Richmond
Technology Council in the category of “Technology Innovator — Public Sector.”

Moving Forward

Our project is sustainable for as long as there is funding available to support the operating
costs. This project included development of a set of digital resources that have an ongoing
maintenance cost, but the expense is minimal. We secured funding for an Innovative
Coordinated Access and Mobility project to expand upon the work built with the support of this
award, and plan to continue to maintain the resources we created.

Lessons Learned

There is a continuum of technical expertise among transit agencies. Therefore, the GTFS
technical assistance had to be individually tailored to each agency’s needs; there was no one-
size-fits-all approach to take on this work. Continued communication and coordination can be a
challenge with working with multiple external partners, particularly as our transit partners were
struggling with short staffing and ongoing turnover.
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When dealing with digital products, it is extremely important to develop clear deliverables and
expectations. The digital landscape is rapidly changing, and each organization with a digital
footprint has to evolve to keep up with security requirements, public need and interest, and its
own business needs, while balancing user experience and demand.

Impacts of COVID-19

Due to the nature of this project with its focus on developing electronic resources, COVID-19
had little impact on our ability to deliver the project on time, on budget, and on scope. Working
with external partners, we were able to utilize virtual meeting platforms to coordinate our primary
and subcontractors. The utilization of this type of technology certainly increased due to COVID-
19, so that was a positive benefit to our project.
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Appendices

Transportation Page on SeniorNavigator.org
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@ SeniorNavigator

A VirginiaNavigator Website

Aging Well Caregiving Community Financial Housing Legal Transportation Our Websites Vv

Public and Commuter

Q_ Search local services for older adults and caregivers - i

Human Services Transportation SEARCH
0 City, County, or Zip O 0 Popular Topics | v p @

Private Providers
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Find local services, articles, and more... a Login 9 Register
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AVirginiaNovigator Website
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Transportation
Features
Transportation helps people get where they need to go.
There are a wide variety of transportation services available @© AARP Getting Around Guide
in the Commonwealth of Virginia, including local public & DRPT Commute VA
transit and paratransit, long-distance transportation, human & How to Ride the Bus (VTA)

services transportation, and transportation provided by

. , . . , A Rediscover Your Ride
private companies such as taxis and ride app services.

@ Virginia Mobility Management Directory

Visit our Transportation Guide to read a brief description of the various transportation
options available.

Explore the various topics below or search the 'Virginia Transportation Finder’ to locate
transportation providers near you.

Home / Transportation

Public and Commuter Human Services Private Providers
Transportation
Public Transportation Non-Emergency Medical Long-Distance
Long-Distance Transportation Transportation
Transportation Veterans Transportation Ride App Services
Commuting and Ride Opinid and Substance Use Taxi Services
Sharing Transportation
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Transportation Page on VeteransNavigator.org
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Interactive Web Series
The Veteran
Transportation Program
(VTP)
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Transportation
Features
Transportation helps people get where they need to go.
There are a wide variety of transportation services available = DRPT Commute VA
in the Commonwealth of Virginia, including local public &= How to Ride the Bus [VTA)
transit and paratransit, long-distance transportation, human A Rediscaver Your Ride

services transportation, and transportation provided by

. . . : : Virginia Mobility Management Directo
private companies such as taxis and ride app services. @ Virgi ! g v

Visit our Transportation Guide to read a brief description of the various transportation
options available.

Explore the various topics below or search the ‘Virginia Transportation Finder’ to locate
transportation providers near you.

Home / Transportation

Public and Gommuter Human Services Private Providers
Transportation
Fublic Transportation Non-Emergency Medical Long-Distance
Long-Distance Transportation Transportation
Transportation Veterans Transportation Ride App Services
Commuting and Ride Opioid and Substance Use Taxi Services
Sharing Transportation
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Transportation Page on disAbilityNavigator.org
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Protecting the Privacy
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Transportation
Features
Transportation helps people get where they need to go.
There are a wide variety of transportation services available &= DRPT Commute VA
in the Commonwealth of Virginia, including local public & How to Ride the Bus (VTA)
transit and paratransit, long-distance transportation, human £ Rediscover Your Ride

services transportation, and transportation provided by

. . . . , Virginia Mobility Management Directo
private companies such as taxis and ride app services. 9 Virg / ¢ v

Visit our Transportation Guide to read a brief description of the various transportation
options available.

Explore the various topics below or search the ‘Virginia Transportation Finder’ to locate
transportation providers near you.

Home / Transportation

Public and GCommuter Human Services Private Providers
Transportation
Public Transportation Non-Emergency Medical Long-Distance
Long-Distance Transportation Transportation
Transportation Veterans Transportation Ride App Services
Commuting and Ride Opioid and Substance Use Taxi Services
Sharing Transportation
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Virginia Transportation Finder Widget

Virginia Transportation Finder

SERVICES SERVICE AREAS

poweReD BY ¥+ \firginiaNavigator

DRP ' About Us v Qur Grant Programs v Work We're Doing Studies & Reports v Resources v
" o——

VIRGINIA DEPARTMENT OF RAIL
AND PUBLIC TRANSPORTATION

Find the Transportation Service You Need.

Our Virginia Transportation Navigator provides complete information about
transportation services in the Commonwealth of Virginia. The Transportation
Navigator is Virginia's most thorough directory of public transit, human service,
and specialized transportation providers, programs, and services.

DRPT

2
Virginia Transportation Finder

SERVICES SERVICE AREAS

(=] seiect a Topic v A sciect an Area v QisearcH

rowereD BY ¥4 VirginiaNavigator
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GTFS Clearinghouse
DRPT
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About this site

The Virginia Department of Rail and Public Transportation supports the creation and maintenance of GTFS for many transit agencies in
Virginia. Several other transit agencies maintain GTFS outside of this effort. This website contains download links for GTFS feeds in Virginia.

What is GTFS?

GTFS is an acronym for the General Transit Feed Specification. GTFS defines a common standard for public transportation schedules and
associated geographic, fare, and service calendar information. Learn more by reading the documentation for GTFS.

GTFS data is used in many applications that present public transportation information, such as trip planners and maps. The data is also

analyzed by transportation planners and researchers.
More information:

The gtfs.org best practices page provides recommended practices for describing public transportation services in the General Transit Feed

Specification (GTFS).
MobilityData is the organization that facilitates ongoing development of GTFS. The Slack space is a space for spec and industry discussion.
The GTFS-changes email list is a discussion forum regarding the GTFS and proposed modifications.

The GTFS Github site is a repository to discuss the spec, suggest changes, or raise issues.
The Mobility Database and Transit.land provide download links for GTFS data for public transportation agencies worldwide.

Mapping with GTFS

GTFS data includes files that contain geographic information that can be imported into and used in a variety of geospatial analysis platforms.
There are several tools and websites available that allow one to convert these text files into more common geometry formats.

* Command line tools
+ TransitFeed Library contains several tools for working with GTFS files. One of which, KMLWeriter, is great for quickly generating a KML file
from a feed.
* Web tools
» Transit.land includes both a map to see, select, and export routes and stops from GTFS files aggregated from around the world. Their
API allows for querying and downloading of results.
s Geospatial analysis platforms
s Plugins
« Esri has a wide variety of tools and plugins that use GTFS data, including visualizing schedule data.
+ In QGIS, GTFS-GO and GTFS Loader allow you to visualize routes + stops within the platform.
* Tutorials
See the tutorials below for instructions on how to set up GTFS data in Microsoft Excel and visualize stop- and route-level daily frequencies
in GIS programs without downloading any additional plugins or tools.
+ Setting up GTFS Data for GIS in Excel: Stop- and Route-Level Frequencies
* Opening and Visualizing Stops.txt in QGIS
+ Opening and Visualizing Shapes.txt in QGIS
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Transit service(s) / reg

DASH - City of Alexandria

Altavista Community Transit

System

Arlington Transit

Bay Transit

Blacksburg Transit

Blackstone Area Bus Service

Bristol Virginia Transit

Brite

Charlottesville Area Transit

Fairfax City-University-

Energysaver Bus

Danville Mass Transit

Mountain Lynx Transit

Fairfax Connector Bus System

DRPT Connects

Data feed URL

http://dashbus.com/google_transit.zip

https://data.trilliumtransit.com/gtfs/altavista-va-us/altavista-va-us.zip

https://www.arlingtontransit.com/shared/content/gtfs/art/google_transit.zi

p

https://data.trilliumtransit.com/gtfs/baytransit-va-us/baytransit-va-us.zip

http://www.bt4uclassic.org/gtfs/google_transit.zip

https://data.trilliumtransit.com/gtfs/blackstone-va-us/blackstone-va-us.zip

https://data.trilliumtransit.com/gtfs/bristol-va-us/bristol-va-us.zip

http://britebus.org/gtfs/brite.zip

https://api.transloc.com/gtfs/charlottesville.zip

https://www.fairfaxva.gov/home/showpublisheddocument/19191/637855188

504310763

https://data.trilliumtransit.com/gtfs/danville-va-us/danville-va-us.zip

https://data.trilliumtransit.com/gtfs/districtthree-va-us/districtthree-va-

us.zip

https://www.fairfaxcounty.gov/connectot/sites/connector/files/assets/conne
ctor_gtfs.zip

FINAL REPORT

License agreemel

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.
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FINAL REPORT

Farmville Area Bus

Four County Transit

Fredericksburg Regional

Transit

Greensville-Emporia Transit

Greater Lynchburg Transit

Company

Graham Transit

Hampton Roads Transit

Harrisonburg Transit

JAUNT Inc

Loudoun County Transit

Petersburg Area Transit

Pony Express

Omniride

DRPT Connects

https://data.trilliumtransit.com/gtfs/farmville-va-us/farmville-va-us.zip

https://data.trilliumtransit.com/gtfs/fourcounty-va-us/fourcounty-va-us.zip

https://www.arcgis.com/sharing/rest/content/items/d1483daba66d43358e2
9682¢c91907817/data

https://data.trilliumtransit.com/gtfs/get-va-us/get-va-us.zip

https://data.trilliumtransit.com/gtfs/gltc-lynchburg-va-us/glte-lynchburg-
va-us.zip

https://data.trilliumtransit.com/gtfs/grahamtransit-va-us/grahamtransit-va-
us.zip

https://gtfs.gohrt.com/gtfs/google_transit.zip

http://harrisonburgva.gov/sites/default/files/Transit/files/gtfs/google_transit

_Working%20%281%29.zip

https:/fridejaunt.org/jaunt_gtfs/

https://www.loudoun.gov/loudountransitgtfs

https://data.trilliumtransit.com/gtfs/petersburg-va-us/petersburg-va-us.zip

https://data.trilliumtransit.com/gtfs/ponyexpress-va-us/ponyexpress-va-

us.zip

http://fomniride.com/omniride/assets/File/google_transit.zip

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.

Subject to terms and guide-
lines above.
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Pulaski Area Transit https://data.trilliumtransit.com/gtfs/pulaski-va-us/pulaski-va-us.zip License agreement

RADAR https://data.trilliumtransit.com/gtfs/radar-va-us/radar-va-us.zip Subject to terms and guide-
lines above.

Radford Transit https://passio3.com/radford/passioTransit/gtfs/google_transit.zip License agreement

Greater Richmond Transit http://ridegrtc.com/gtfs-files-overview/ License agreement

Company

STAR Transit-VA https://data.trilliumtransit.com/gtfs/startransit-va-us/startransit-va-us.zip Subject to terms and guide-
lines above.

Suffolk Transit https://www.suffolkva.us/DocumentCenter/View/5568/Suffolk-Transit-GTFS | Subject to terms and guide-
lines above.

Valley Metro https://ridesolutions.org/gtfs/roanoke-va-us.zip Subject to terms and guide-
lines above.

Virginia Regional Transit https://data.trilliumtransit.com/gtfs/vatransit-va-us/vatransit-va-us.zip Subject to terms and guide-
lines above.

Virginia Breeze https://data.trilliumtransit.com/gtfs/virginiabreeze-va-us/virginiabreeze-va- | Subject to terms and guide-

us.zip lines above.

Virginia Railway Express http://www.vre.org/gtfs/google_transit.zip Subject to terms and guide-
lines above.

Williamsburg Area Transit https://data.trilliumtransit.com/gtfs/williamsburg-va-us/williamsburg-va- Subject to terms and guide-

Authority us.zip lines above.

Winchester Transit https://data.trilliumtransit.com/gtfs/wintran-va-us/wintran-va-us.zip Subject to terms and guide-
lines above.

WMATA https://api.wmata.com/gtfs/bus-gtfs-static.zip Subject to terms and guide-
lines above.

Terms and guidelines for use of GTFS data

Depending on the agency, the data linked on this website may be available through a license agreement or without a license agreement. Check
individual agency websites or the feed download site for further information. Neither the Virginia Department of Rail and Public Transportation,
nor its contractor (Trillium Solutions, Inc.), nor any transit agencies listed here guarantee the accuracy of any data linked from this website. Any
and all data is provided as-is.

GTFS data is provided without warranties.
No availability guarantees are expressed or implied.
The agencies retain full rights to the data.

The agencies reserve the right to use their respective logos. 3rd party applications may NOT display agency logos without prior authorization.
Unless otherwise specified, logos are an indicator only for official, agency-supplied materials.

3rd party applications should be presented as such. Unless other arrangements supersede, 3rd party applications should not be presented as
being endorsed by, or affiliated with Virginia DRPT or individual transit agencies.

Reporting errors and issues

If you have difficulty accessing CTFS data, have a question, or notice an error in a GTFS dataset, submit a support request (please note the
location of the feed that your request concerns).

Trillium hosts and maintains this website as parts of its GTFS consulting services.

Select Language
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