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2-3 PM EDT  Date: July 27, 2022



Instructions for Zoom Webinar Participation

* All participants are muted.

* The session is being recorded. All materials including the
recording will be put on the NADTC website.

* Closed captioning is available. You can turn
captioning/subtitles on or off by clicking on the cc button. iGN

° Please put your questions in the Q & A button. [kl |

® Chat is open and can be used for general comments, or

technical assistance.

Chat
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https://www.nadtc.org/training-webinars/category/training-webinars/

National Aging & Disability Transportation Center

Our Mission:

To promote the availability of accessible transportation options that
serve the needs of Older Adults, People with Disabilities, Caregivers
and Communities.
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Helping agencies solve transportation challenges �
Possibly in lieu of the previous slide, note this in the script
Federally recognized technical assistance center, Funded through the Federal Transit Administration with guidance from the Administration for Community Living
Partnership between Easterseals and USAging




National Aging & Disability Transportation Center

What We Provide:
* Technical Assistance & Training
* Publications & Resources

* Partnership Coordination

* Community Grants and Coalitions
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Ken Thompson

National Aging and Disability Transportation Center
Technical Assistance Director




Important Reminder

*  NADTC strives to provide accurate information on the Americans
with Disabilities Act (ADA).

*  What we provide is technical assistance and not legal advice.

*  The information presented in this session is neither a determination
of legal rights or responsibilities under the ADA or any other law.

*  The information presented is to be used as informal guidance and
views expressed are the opinions of the speaker.




The ADA

*  The Americans with Disabilities Act (ADA) applies to both public and

private ground transportation providers. The ADA rules that apply to
transportation are regulated by the U.S. Department of
Transportation.

* There are specific requirements for private providers like shuttles,

private buses, and taxis. ADA32

Americans with Disabilities Act

Celebrate the ADA! July 26, 2022




What is Reasonable Modification to Policies and Practices?

* Areasonable modification is a chanﬁe or exception to a
policy, practice, or procedure that allows disabled

Individuals to have equal access to programs, services, and
activities (such as transportation).

* Must be1provided unless it would fundamentally alter the
nature of the service, program, or activity or result in an

undue financial and administrative burden” (§ 27.7(e)).




Reasonable Modification to Policy

* Applies to fixed-route, demand responsive, private shuttles, and
complementary paratransit

* Requires a local process to be set by the transportation provider

* Is most likely something many providers do in some form, already




DOT Final Rule for Reasonable Modification

Effective July 13, 2015

Final Rule effecting 49 CFR Parts 27 and 37: Transportation for Individuals
with Disabilities; Reasonable Modification of Policies and Practices.

Transportation entities are required to make reasonable
modifications/accommodations to policies, practices, and procedures to
avoid discrimination and ensure that their programs are accessible to
individuals with disabilities.



Appendix E of the Final Rule is Helpful

= Lists examples and typical situations
" Providers must make their own determinations

= Examples provides some general guidance




Reasonable Modification Statement

A general statement representing your position on providing reasonable
modification is valuable for your agency and riders:

“We provide reasonable modification of policy and practice upon request to
ensure that our transportation services are accessible to people with
disabilities.”

Place it on websites, eligibility applications, public documents and meeting
materials.




Must be Made Unless Doing So

= Would fundamentally alter the nature of the program, service, or
activity

= Would result in a direct threat to the health or safety of others
Or...

=  Without the requested modification, the individual with a disability
is able to fully use the entity’s services, programs or activities for
their intended purpose.




Fundamental Alteration of Service

* A modification that is so significant that it alters the essential nature
of the goods, services, facilities, privileges, advantages, or
accommodations offered.

* A decision must explain and demonstrate that the modification
would fundamentally alter the nature of its service, program, or
activity, it is not required to make the modification.




Case-by-Case Basis for Decision

* Reasonable modifications are made on a case-by-case basis through
an interactive process.

* Responsive communication is key to discuss what a rider needs.

* It’s about filling in the gaps of accessibility with good customer
service flexibility.

* Consider, “How may | assist you?”, in your perspective and
discussion.




Process Guidance

* Review and track all requests for reasonable modification to ensure

transportation is accessible.

* Appoint a single lead staff person: ADA Coordinator or accessibility

Manager

*  Formal process for tracking requests

*  Formal process for responding to requests




Complaint Procedure

* Adopt complaint procedures that provide prompt and equitable

resolution
* Use an interactive process
* Maintain a record of follow-up communication
* Maintain a copy of all complaints for 1 year

* Maintain a summary of complaints for 5 years (spreadsheet with details

and resolution)




Reasonable Modification to Policy Questions

* Ask a question.

* Put your questions in the Q & A section.

* Chatis open and can be used for general comments, or technical
assistance.



Presenter Notes
Presentation Notes

Ask a question.
May put your questions in the Q & A  section. 
Chat is open and can be used for general comments, or technical assistance.





FTA ADA Circular

- ADA Circular
«  Americans with Disabilities Act: Guidance (PDF)

-  Americans with Disabilities Act: Guidance (Word version)
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FTA ADA Circular
Link to page: https://www.transit.dot.gov/regulations-and-guidance/fta-circulars/americans-disabilities-act-guidance-pdf

This circular provides guidance to recipients and subrecipients of Federal Transit Administration (FTA) financial assistance necessary to carry out provisions of the Americans with Disabilities Act (ADA) of 1990, Section 504 of the Rehabilitation Act of 1973, as amended, and the U.S. Department of Transportation’s implementing regulations at 49 CFR Parts 27, 37, 38, and 39.


https://www.transit.dot.gov/regulations-and-guidance/fta-circulars/americans-disabilities-act-guidance-pdf
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/americans-disabilities-act-guidance

Resources

TCRP Synthesis 142-Implementing the U.S. DOT Reasonable
Modification Rule

* http://www.trb.org/Publications/Blurbs/179001.aspx

NADTC Trends Report Topic Spotlight: ADA Complaint Process

* Link to page, https://www.nadtc.org/resources-

publications/resource/2017-trends-report-topic-spotlight-ada-
complaint-process/
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NADTC Trends Report Topic Spotlight: ADA Complaint Process
Link to page, https://www.nadtc.org/resources-publications/resource/2017-trends-report-topic-spotlight-ada-complaint-process/ 


http://www.trb.org/Publications/Blurbs/179001.aspx
https://www.nadtc.org/resources-publications/resource/2017-trends-report-topic-spotlight-ada-complaint-process/

National Aging & Disability Transportation Center

Where to Find Us: Join our Mailing List!
* Website
* Monthly eNews
* Social Media

* Linked in

* Facebook

* Twitter
* Youtube
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Website
Monthly eNews
Social Media 
Linked in
Facebook
Twitter
Youtube


Visit our website for the latest information www.nadtc.org

Join our mailing list



nadtc

) NATIONAL AGING AND DISABILITY
TRANSPORTATION CENTER

USP\glng easterseals o

taking on disability together
ers in Aging Well at Home

Call toll-free: 866.983.3222 Find us on Facebook, Twitter,
Email: contact@nadtc.org YouTube & LinkedIn

Web: http://www.nadtc.org ﬁ O G @
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NADTC National Aging and Disability Transportation Center 

Call toll-free: 866.983.3222
Email: contact@nadtc.org 
Website: http://www.nadtc.org


http://www.nadtc.org/
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