
National Aging and Disability Transportation Center 
contact@nadtc.org    
866-983-3222 

 

 

 

 

 

This publication was downloaded from the National Aging and Disability 
Transportation Center’s website (www.nadtc.org). It was developed by the 
National Center on Senior Transportation, a technical assistance center 
operated by Easter Seals, Inc. and the National Association of Area 
Agencies on Aging, through a cooperative agreement with the U.S. 
Department of Transportation, Federal Transit Administration. 

mailto:contact@nadtc.org
http://www.nadtc.org/


 

 

NCST Modes and Services Series 

 

 

 

 

 

Fixed-Route Buses 

 ixed-route bus service consists of vehicles that travel on a 
predetermined route on a fixed schedule and is available 

to the population at large. Fixed-route systems are funded by 
public monies and are required to be accessible (per the 
Americans with Disabilities Act standards). Accessibility  may 
be achieved in a number of ways, including through having 
wheelchair ramps, buses that kneel or lower to the ground, 
stop announcements at major or requested stops, designated 
seating near the bus operator and front door, raised markings 
on platforms, and signage that can be read by people who 
are blind or have low vision.    

Fixed-route bus service is not available in every community 
and the frequency of the service, number of bus stops and 
the number of destinations depends on the size of the 
system. Millions of older people, however, have access to 
this transportation option. Fixed-route bus service can 
provide older adults with the flexibility to travel and support 
independent, active and spontaneous living in their 
communities.  

Many fixed-route bus systems are recognizing the 
importance of serving older people and are improving their  
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Statistics & Research 
 
• More than 7,700 

organizations 
transport the 
general public in the 
United States, 
including over 1,200 
public 
transportation 
systems. (APTA, 
2012) 

 
 
• Of the 6,955,978 

workers aged 16 
and over who take 
public transit to 
work, 8.2% are 60 
years of age and 
over. (American 
Community Survey, 
2011) 

 
 
• In the first quarter 

of 2013, buses 
provided 
1,330,229,000 rides. 
New York City had 
the highest average 
amount of unlinked, 
weekday trips by far 
at 8,302,600 one-
way trips (APTA, 
2013) 

 

Group familiarization with the bus with                                               
Walker Firehouse Senior Center in Grand Rapids, Michigan 
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services to attract more customers. Examples include reaching out to seniors and providing 
information about the service, offering discounted fares, developing website and telephone 
assistance for trip planning, and maintaining shelters, seating, signage, and lighting at bus stops 
to increase comfort and safety. Many of the larger systems post telephone numbers that 
customers can call to learn when the next bus will arrive at the bus stop. Some fixed-route bus 
systems provide staff members who teach individuals and groups of seniors how to use their 
system by accompanying them on trips (NCST Modes and Services Series: Travel Instruction, 
2013). Several  systems have a bus that can deviate from its fixed route and pick up 
passengers closer to their homes.  

New bus design is becoming more senior-friendly; low-floor and low-platform buses are helpful 
for older adults who may have trouble using stairs (U.S. DOT, 2010) and many Bus Rapid 
Transit (BRT) systems use newly constructed stations with level boarding platforms.  

To be able to use a fixed-route bus, older people need accessible paths of travel to reach the 
bus  stop. In many communities, public transportation systems are working with local 
government planners and departments of public works to improve sidewalks, curb cuts, signage 
and street lighting, decrease traffic flow and vehicle speeds, and increase crossing times and 
safety at intersections. 

 

 

 
• The Marquette County Transit Authority of Michigan, or MarqTran, provides fixed-

route and deviated fixed-route services. On Fridays, the deviated fixed-route service 
brings older adults in rural communities to a fixed-route service in a larger town. Adults 
60 years and older pay half fare for transportation services and may ride the fixed-route 
buses free of charge on Wednesdays. http://www.marq-tran.com/  

 
• TriMet in Portland, Oregon has made its fixed-route bus system accessible to seniors and 

people with disabilities. All buses have a boarding ramp or power lift, and many of the buses 
can kneel and lower their first step. At some bus stops, riders can also push a button to hear 
an audio announcement of the next arrivals, and some stops have digital display times.  
http://trimet.org/bus/accessibility.htm  

 
• The Pennsylvania Free Transit Program, funded through the Pennsylvania State Lottery, 

allows adults 65 and older to ride local fixed-route buses for free during all regular operating 
times, including holidays. The Pennsylvania departments of aging and transportation, seven 
other state agencies, local governments, and public transportation operators coordinate this 
program. http://www.aging.state.pa.us/   

 
 
 
 
 
 
 
 
 
 
 
 

Provider Examples 
 

The National Center on Senior Transportation is administered by Easter Seals Inc., in partnership with 
the National Association of Area Agencies on Aging (n4a) in cooperation with the U.S. Department of 
Transportation, Federal Transit Administration. The document is disseminated by NCST in the interest 
of information exchange. Easter Seals, n4a, and the U.S. DOT, FTA do not assume liability for its 
contents or use. 



 

 

 

 
 
Amy Serpe, manager of ADA Compliance Programs at Chicago Transit 
Authority shares information about their fixed-route bus service in this interview. 
More information on CTA may be found online at www.transitchicago.com. 
   

 

NCST: Do your buses have any special 
accessibility features that make the 
buses senior-friendly? 
 
Serpe: Absolutely! We have a lot of features 
that accommodate everyone. First, our bus 
system is totally accessible for anyone 
using a mobility device. All of our buses now 
have ramps instead of lifts because we 
discovered it is a more efficient way to 
accommodate people with how it just flips 
down, and anyone can ask to use it. We 
have two priority seating areas that contain 
two wheelchair securement areas. Also, our 
buses have automated voice systems 
where every stop is called. Another feature 
that is growing in our community is having 
audio announcements and LED displays at 
the bus stops. This isn’t citywide yet, but it’s 
at some of the busier stops and will 
hopefully expand from there. It’s really nice 
for the older adults because they can clearly 
hear and see what buses are coming when.  
 
NCST: What services do you offer to 
help familiarize older adults with the bus 
system?   

Serpe: I have yet to conduct training for a 
senior center or something of the like but 
would definitely be open to it! We have 
conducted trainings at schools to help kids 
with disabilities become familiar with the bus 
system, and I would be more than happy to 
do the same with older adults. The Regional 
Transit Authority does offer travel training, 
so anyone is eligible to request that. There 
will also be some events this summer with 
the Americans with Disabilities Act where 
we plan to have an actual bus onsite. 
Anyone who wants to come on the bus and 
become familiar with it can do that.  

NCST: How has using fixed-route buses 
benefited older adults in your 
community?   

Serpe: It has allowed everyone to be 
independent. If they can no longer drive or 

no longer wish to drive, it allows them to 
remain mobile through running errands, 
going shopping, visiting with friends, among 
other activities. The fact that now buses are 
accessible creates a different experience. It 
has allowed people to live a more 
independent life.  

NCST: What recommendations do you 
have for communities looking to make 
their fixed-route buses more accessible 
to older adults? 

Serpe: Training is really important. This 
includes training of the people using the 
service and those operating the service. 
When training your operators, it’s important 
to cover the different circumstances that can 
occur. In addition to covering the rules of 
the road, they also need to be aware that 
it’s important to not put your expectations 
onto the customers. You cannot assume the 
services they’re going to need.  
 
When it comes to training your customers, 
it’s important to let them know how to 
access service. There needs to be some 
sort of communication in place to reach your 
audiences. For example, most older adults 
don’t use websites and texting, so there 
needs to be alternative avenues in place for 
these individuals to access travel 
information. It’s important to take all of these 
things into consideration.  
 
Our system is massive. Does every driver 
know everything or do everything right? No. 
We have a lot of information out there for 
employees, but people don’t always get it. 
Figuring out what some of the major 
concerns are of your public is key. This can 
be done by having some kind of 
involvement from the community. For 
example, failing vision and hearing are 
some of the primary things that happen to 
people as they age. So, it’s our role to think 
of how that impacts travel and be willing to 
explore that.  
 



 

 

 

A lot of what’s important is how you treat 
people. It’s allowing people to get 
comfortable on the system. If someone has 
a bad experience, they’re not going to want 

to do it again. You want people to have a 
positive experience, so that they want to do 
it again. It’s the value of the experience to 
the individual.  

 

 

 

If you are interested in enhancing fixed-route bus services in your local community, consider the 
following: 

• If your community has a fixed-route bus 
system but does not have specific 
programs to introduce seniors to transit, 
bring together older people interested in 
using fixed-route buses, your Area Agency 
on Aging, and the public transportation 
provider to explore developing programs.  
 

• Public transportation providers have 
advisory groups that provide them with 
recommendations on service provision. 
Support older people to join and become 
transportation advocates. If your 
organization provides transportation using  
a seniors-only vehicle, consider leaving the  
vehicle in the parking lot and organizing a  
trip for a small group of people using public 
transportation. Traveling and learning  
together can be a wonderful experience for 
the first-time bus traveler.   
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Enhancing Local Practices 

Three riders, including 

one senior, at a Wichita 

Transit bus stop (Kansas) 
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Download these resources free of charge from www.seniortransportation.net. 

• Breaking New Ground Project Summary: Hispanic Elders Transportation Access  
(HETA) – Through successful collaboration with public transit and leaders in the 
Hispanic community, the Central Plains Area Agency on Aging of Wichita, Kansas 
developed sensitivity training for public transportation providers, created a FAQ sheet on 
fixed-route public transit and made bus schedules available at three new locations in 
predominately Hispanic neighborhoods. 
 

• Mobile Classroom Offers Seniors an Opportunity to Learn the Basics of Bus and Rail 
Travel – This article from the August 2011 issue of the NCST Today newsletter 
highlights Mobile Accessible Travel Training bus used in Fairfax County, Virginia. 
 

• NCST Modes and Services Series: Travel Instruction, 2013 – This resource provides an 
overview of travel instruction, program examples, an interview with a service provider 
and recommendations to enhance travel instruction services. 
 

• Personal Profiles: Older Adults Who Have Transitioned from Private Automobile to 
Public Transit Use – This resource provides background information on mobility for older 
adults with disabilities, and profiles five individuals who have successfully made the 
transition from personal vehicle to public transportation. 

 
 
 
 
 
 

 


	PubFrontCoverDraft
	Fixed-Route_Buses_Info_Brief

