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Accessible Transportation Options in [Name of City] 
 
To/From the Airport 
 
See the airport’s website for more information on their 
accessibility services (provide link).  

• Option linked to website. Phone number.  
Briefly provide any accessibility information pertinent to 
the service. 

• Option linked to website. Phone number. 
Briefly provide any accessibility information pertinent to 
the service. 

 
Getting Around Town 
 
Accessible Taxis 

• Company name linked to their website. Phone number. 
• Company name linked to their website. Phone number. 

 
Fixed Route - Bus/Subway 

• Name of agency linked to their website. Phone number.  
Open from TIME to TIME, DAY to DAY.  Provide any 
accessibility information pertinent to the system. (For 
example, “The City Transit Agency is completely accessible and all of our buses have low-floors with 
ramps. Every train station has both elevators and escalators.”) 

 
Paratransit 

• Name of agency linked to their website. Phone number.  
Available from TIME to TIME, DAY to DAY.  Provide any accessibility information pertinent to the 
service. (For example, “Please bring your eligibility letter or contact information for your home system 
so that we can call it to verify your eligibility.”) 

 
Ferry 

• Name of agency linked to their website. Phone number.  
Open from TIME to TIME, DAY to DAY.  Provide any pertinent accessibility information pertinent to 
the system. 

 
Car/Van Rentals 

• Company name linked to their website. Phone number. 
Briefly provide any accessibility information pertinent to the system. (For example, “This company has 
vehicles with hand-controls for people who use wheelchairs.” Or “They rent vans equipped with 
wheelchair lifts.”) 

• Company name linked to their website. Phone number. 
 
Links to Other Accessible Services [webpages on your site] 
 
Hotels 
Restaurants 
Activities and Entertainment 
Beach Information 
Care and Equipment Services 

Insert a photo of customers with 
disabilities using transportation in your 

city. Service animals and mobility 
devices are visual cues that tell 

prospective visitors that your city’s 
transportation is inclusive and 

accessible. 
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